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Operoo Guide 
 
Athletes / Managers will only be accepted on to the Maccabiah Games if they (or their Parents /  
Guardians for any Athlete under the age of 18) complete the Operoo online medical form and return 
this completed, alongside a signed and stamped General Practitioner (GP) form. These 
requirements have been put in place by the Maccabi GB’s Medical Committee to provide the 
highest level of medical care for all participating athletes. 
 
This step-by-step guide will enable you to complete the Operoo online profiles. If you have any 
questions or require further support, please contact the Maccabi GB Office Manager, Janice Aarons on 
Janice@maccabigb.org or the Designated Safeguarding Lead, Nathan Servi, on 
nathan@maccabigb.org 
 

Step 1  
 
Upon selection, each Junior, Open or Master athlete will receive an email notification requiring them to 
complete their Operoo Profile. Please click on the link provided in the email – on a computer [Operoo 
registration and form completion will NOT work on mobile] - and follow all the required steps to fill in the 
online profile. 
 
Please note: this is an extensive medical form, which includes emergency contact and a full health 
assessment of the Maccabiah athlete / manager. The process of filling in all the required information will 
take approximately 15 minutes. 
 
This information represents a Legal Requirement and an essential component for every athlete & manager 
to train and compete as part of Team Maccabi GB at the Maccabiah Games in Israel this coming July 2025. 
 
Failure to complete the Operoo profile, will result in the inability of the athlete to take part in training and 
competition. 
 
Maccabi GB and its Medical team will analyse all the submitted Operoo profiles and might require further 
information in regards to conditions presented. 
 
A further update to the Medical form will be requested approximately 1 month prior to departure; this will 
only require to update any details with new medical conditions or contact details.

https://eu.operoo.com/users/sign_in
mailto:Janice@maccabigb.org
mailto:nathan@maccabigb.org


  

 
Step 2 
 
Once you click on the email link a first registration link will open. 
 
Please confirm a valid – used – email address and mobile number, as well as if you are completing this 
form for a Junior athlete (anyone Under 18) or for yourself (Open and Master athletes) 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
Step 3 
 
Please complete all personal details, including Nickname if this is used by the athlete. 



 

 
Step 4 

 
Please upload a current, clear image of the athlete. This is essential in cases of emergency, when the 
Medical Team or First aider on site must be able to recognise the individual (for example if the 
emergency occurs when the athlete’s managers are not on site) 

 
 
 
 
 
 
 
Step 5 
Please include all three required emergency contacts’ details. These are essential in the lead 
up to and during the Games. If the first emergency contact is not reachable, the Medical team 
will attempt to reach the other two contacts. 
 

 
 
 
 
 
 
 
Step 6 
 
Please complete the Emergency Information in this section, including NHS number



 

 
Step 7 
Please be thorough in identifying any Physical OR Mental Health Medical Condition that the athlete 
presents. 
Please add any additional Physical OR Mental Health condition in the box at the bottom of the page – we 
require that you do not omit any information at this stage. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8 
For any additional Medical Condition, you will be required to complete a ‘Safety Alert’ page with further 
information about the condition. 

Please note: this enables the Maccabi GB Medical team to support athletes in their needs; whilst you 
might not be able to identify the ‘Risk Level’ for the condition, a thorough description, as well as any notes 
about medication, GP assessment etc, will enable the Maccabi GB Medical team to make further 
enquiries in order to create a Medical provision for the athlete.



 

 

Step 9  
(Master Athletes only) 
 
Please complete the ‘Additional Master Athlete Questionnaire’ as instructed at the bottom of your profile page. 
 
Step 10  
Please fill in the ‘Consent’ page, sign the form and submit this. 
 
Once you have signed and agreed, please ensure you click on ‘Share with Maccabi GB’ in 
order for us to receive your profile.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
If you have any questions or require further support, please contact the Maccabi GB Office 
Manager, Janice Aarons on Janice@maccabigb.org or the Designated Safeguarding Lead, Nathan 
Servi, on nathan@maccabigb.org 

 
 
 
 

On behalf of Maccabi GB, thank you for submitting the participant Operoo Profile 
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